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GBF Enterprises, Inc. Customer Satisfaction Survey
Date:
 
   





Customer:






Contact: 





Address:






Phone: 









Record entry on Customer survey log



GBF rep:











Item # 1:
Overall – Perception of GBF quality history?  

Item # 2:
Overall – Perception of GBF on time delivery?  

Item # 3:
Overall – Perception of GBF responses to new orders and RFQ process?  

Item # 4:
Your perception of GBF as a supplier compared to your best suppliers?  

Item # 5:
Customer compliment? 

 or Customer complaint?

 
Rated from:
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= 
  %

Item # 6:
Overall – Are you satisfied with GBF product quality and services?  
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GBF representative translation into recommendations for Quality Management System Improvements: 
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